RICHARD BOO YEONG, KHOO

PROFESSIONAL EXPERIENCE

B

Employment Record Location

The Idea Factory
Senior Fellow Singapore

The Methodist Church in Singapore (MCS)
Director of Finance, Administration

& Programmes and concurrently CEO  Singapore
of St Francis Methodist School Pte)

China Express Pte Ltd
Corporate Advisor Singapore

Period of Employment

March 2002 to-date

Sept 2005 — Aug 2007
(2-year Service Contract)
& Jan 2006 — Aug 2007

Feb — Apr 2005
(3 Month Consultancy)

Service Quality (SQ) Centre (Joint Venture of SIA & then NPB/PSB)

Chief Executive Singapore

Singapore Airlines Ltd
Asst Director of Personnel
(Divisional Vice-President) Singapore

Asst Director of Marketing

(Divisional Vice-President) Singapore
Customer Relations Manager Singapore
Cargo Manager, System-wide Singapore

Mar 1995 — Jan 2001

Jan 1994 — Mar 1995

Jul 1984 — Jun 1989
Apr 1979 — Jul 1979

Jan 1972 — Sep 1975

SATS Passenger Services Pte Ltd/SATS Airport Services Pte Ltd

Chief Executive/General Manager Singapore

July 1989 — Dec 1993

Singapore Airlines Ltd (Overseas Postings with SIA (1978 — 1984)

Vice-President Southwest USA Los Angeles
General Manager New Zealand Auckland
General Manager India Bombay

Singapore Airport Terminal Services Pte Ltd (SATS)

Divisional Manager Cargo Services Singapore

Aug 1981 —Jun 1984
Aug 1979 — Aug 1981
May 1978 — Mar 1979

Sep 1975 - Feb 1978



Esso Asia Services Inc (previously Petroleum & Transport Services Inc)

Senior Analyst (Treasury & Finance) } Sep 1971 —Jan 1972
Senior Analyst (Planning & Analysis) } Singapore Feb 1971 — Aug 1971
Planning Analyst (Corporate Planning) } Oct 1969 — Jan 1971

Esso Standard Malaya Bhd
Marketing Analyst Kuala Lumpur Feb 1967 — Sep 1969

Board Directorships

Current: Independent Director on the Board of publicly listed Amara Holdings Ltd; Chairman
of Remuneration & Nomination Committees, and Member of Audit Committee.

Past: Board Director of Christian Columbarium Pte Ltd; Board Director on the Boards of —
SATS Catering Pte Ltd; SATS Passenger Services Pte Ltd; Singapore Airport Duty-Free
Emporium Pte Ltd (and DFS-SADE Partnership); Tradewinds Pte Ltd (predecessor of
Silkair); Singapore Airport Bus Services Pte Ltd (SABS); and PT Service Quality (SQ) Centre
Indonesia.

Past Member of Government National Committees

Appointed and served as a member of National Trainer Competency Standards Committee;
Tourism 21 Status Review — Tourism Manpower & Image Positioning Committee; Singapore
Learning Festival 2000 Steering Committee; SME 21 Vision Blueprint (Sub-Committee on
Value Creating SMEs & National Contributors); and Manpower 21 (Manpower Industry
Committee).

Community Involvement

Member of St Francis Methodist School Board since Jan 2006, and currently serving as
Deputy Chairman of the Board.

Barker Road Methodist Church (BRMC) Local Church ExCo Member (from late 1980s till
2006); Chairperson of Stewardship & Finance Committee for 4 Years (including about 10
years as Member); Chairman, Pastor-Parish Relations & Staff Committee (2003-05); Member
of Nominations Committee (two 3-year terms); Co-ordinator for Leadership Development
(from mid-1990s till 2006); Member of Care Ministry (> 4 years).

BRMC representative on TRAC Board of Finance; TRAC Lay Delegate (as full elected
delegate on 2 occasions, and as reserve on 2 occasions).

Member of BRMC Kindergarten Management Committee (>5 years).

Member of Oldham Hall Boarding School Management Committee (>3 years).

ACADEMIC

Bachelor of Science Honours (2™ Upper), University of Malaya.
Programme for Executives, Carnegie-Mellon University, Pittsburgh, USA (a 2-month
intensive senior management programme).
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