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5. Premium 
For all covers on the Student accepted by Us and where Certificates of Insurance have been issued, You 
are obliged to pay Us the premiums arising from such Certificates of Insurance when they fall due. The 
premium stated in the Certificate of Insurance, including any Goods and Services Tax thereon or other 
tax, charge or levy chargeable by law and payable by You, will be charged to and debited directly from 
the bank account designated by You on the twentieth (20th) day of the month or, if the day falls on a 
Saturday, Sunday or Public Holiday, the next working day immediately following the twentieth (20th) 
day ofthe month. In the event that premium is not received by Us within seven (7) days from the relevant 
premium deduction date, We will inform CASE of the default in premium payment and We shall have the 
right to immediately suspend acceptance of any further application of cover on any of Your Students 
and/or cancel this Insurance in accordance with the Cancellation of the Policy provision. 

6. Claim Notiflcatlon and Co-operation 
a. All claims under this Policy shall be made on Our prescribed forms and submitted to Us as soon as 

reasonably possible together with all supporting documents and information that We may require. 
Any information required by Us for claim assessment shall be furnished by You or the Student at 
Your or the Student's expense. 

b. On the happening of any dispute or any event likely to give rise to a claim under this Policy, You 
shall at Your own expense immediately: 

i. take reasonable steps to resolve the dispute and mitigate any loss; and 

ii. notify Us of the dispute providing material information in relation thereto as We may 
require. 

c. If a claim under this Policy shall be in any respect fraudulent or if any false or misleading 
declaration is made or used in support of any claim or if any fraudulent means or devices are used 
by or on behalf of the PEl or any Student to obtain payment under this Policy or if any material 
information relating to the claim or this Policy is withheld or not disclosed to Us, the indemnity 
under this Policy shall be cancelled and We shall be entitled at Our absolute discretion to 
immediately terminate this Policy and/or any indemnity payable under this Policy and/or to impose 
any further terms and conditions and/or take any other action as We deem fit. 

d. We shall be entitled to rely upon any order, judgment, decree, certification, demand, notice, or other 
written instrument delivered to Us (whether in relation to a Judgment Sum or Termination Event or 
otherwise) without being required to determine the authenticity or the correctness of any fact 
(including signatures) stated or validity of the service of such a document. We shall have no 
responsibility for the contents of any award, order or ruling (whether in relation to a Judgment Sum 
or Termination Event or otherwise) and may rely without any liability upon the contents of any such 
award, order or ruling. 

e. In the event of any disagreement between CASE, the Authority, You and/or any Student resulting in 
adverse claims or demands being made in connection with any payment under or pursuant to this 
Policy, or in the event that We in good faith are in doubt as to what action We should take under or 
pursuant to this Policy, We shall be entitled to retain any funds We may be required to pay to You 
and/or a Student until required to release it in accordance with this Policy as determined by Us or 
pay You and/or the relevant Student at Our sole and absolute discretion. 

f. In the event that any law, regulation, decree, order, government act, custom, procedure or practice 
to which We are subject, or to which a payment under or pursuant to this Policy is subject 
(including without limitation any written law relating to anti-money laundering or the prevention of 
terrorism financing), prevents or limits the performance by Us of our duties and obligations, then 
until such time as We are again able to perform such duties and obligations hereunder, such duties 
and obligations shall be suspended. 

7. Contribution 
If at the time of any claim, there be any other subsisting insurance or insurances, whether effected by You 
or any other person, covering the same contingency as is covered under this Policy, We shall not be liable 
to payor contribute more than the rateable proportion of such claim. 
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8. Arbitration 
If any difference and/or dispute shall arise as to any amount to be paid under this Policy (liability being 
otherwise admitted), such difference shall be referred to an arbitrator to be appointed in accordance with 
the statutory provisions for the time being in force. Where any difference and/or dispute is by this 
condition to be referred to arbitration, the making of an award shall be a condition precedent to any right 
of action against Us. Unless any such action or suit be commenced within six months of the making of an 
award, We sha11 not be liable to make any payment in excess of the amount of the award. 

9. Legal Proceedings 
This Policy shaH be construed according to and governed by Singapore law. No action at law or in equity 
shall be brought to recover any sum under this Policy prior to the expiration of sixty (60) days after 
written proof of claim has been furnished in accordance with the requirements of this Policy. The parties 
submit themselves to the exclusive jurisdiction of the Singapore courts for the resolution of any conflict 
or dispute with regards to this Policy except where the circumstances are governed by the Arbitration 
section in this Policy. No such action shall also be brought after the expiration of one (1) year after the 
time written proof of claim is required to be furnished. 

10. Currency 
Premiums and claims payable under this Policy shall be in Singapore dollars. 

11. Exclusions of Rights Under the Contracts (Rights of Third Parties) Act 
A person who is not a party to this Policy shall have no right under the Contracts (Rights of Third Parties) 
Act (Cap. 538) to enforce any of its terms. 

HSBe Insurance (Singapore) Pte. Limited 
10, Eunos Road 8, #11-01 Singapore Post Centre Singapore 408600 

Telephone: 62256111 Facsimile: 64244596 
Email: tuitionfeeinsurance@hsbc.com.sg 

Company Registration No. J 95400 J 50N 
Incorporated in Singapore with limited liability 
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